Offline Data Entry from Image
The Company: USA Goverment
Location: USA

Job: New Voter's Registration

The Objective: Enter accurate and 100% error-free data from different types of Hand-written and
scanned New Voter's Registration in Excel Format.

The Solution:
e Careful sorting of the scanned forms to eliminate inaccurate classification.

e Assigned a dedicated team of data operators who completed 3000 to 5000 forms during the
weekdays for on-time delivery.

e 100% Audit at the end of the data entry to maintain the quality of the document.
The Challenges:

e The project included lot of information which was Handwritten therefore maintaining accuracy
was crucial while entering the data.

e Chances of data misinterpretation increases as there were 20 — 25 different types of hand-
written scanned Registration Forums .

e Understanding Multiple-level data structures as well as ensuring quick and easy documentation
and archiving.

A leading name in Data processing located in the USA, UK approached Data Entry 101 to enter
voluminous data from 20-25 different types of scanned forms in a Spreadsheet.

The Solution:

e Imparted training to executives to enter voluminous data from 20-25 different types of scanned
in a Spreadsheet.

e To avoid human errors and maintain consistency, the forms were classified into different
categories, and each team was assigned a different category.

¢ Hand written scanned forms may lead to misinterpretation of data; hence, we ensure a smooth
and properly channelized communication between the client and data entry operators.

e The completed document was passed through a meticulous quality control to ensure that there
are no missing values, or incorrect information.



Benefits:

e It offered 100% accuracy in the data; which ultimately resulted into satisfaction among the end-
customer.

e Leveraging latest technology diminished the turnaround time, subsequently reducing the costs.
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